
If you receive a package that does not belong  
to you, or the number of packages does not agree, 
please submit a complaint via:
▪ web portal www.mediaprintkapa.cz
▪ customer service phone 267 009 160 
▪ e-mail zakaznickyservis@mediaprintkapa.cz

In case of a different number of delivered  
pieces it is necessary to make a claim only  
on the day of delivery via:
▪ web portal www.mediaprintkapa.cz
▪ customer service phone 267 009 160 
▪ e-mail zakaznickyservis@mediaprintkapa.cz

Mark the difference on your delivery note  
to the column „Rozdíl +/-“.
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